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Tick applicable box: 
 ROCKLEA - 32 Ashover Road, Rocklea, Qld 4106 PH: 07 3277 7616 
 PINKENBA - 351 Main Myrtletown, Pinkenba, Qld 4008 PH: 07 3260 1224 
 MACKAY - 500 Milton Street, Paget, Qld 4740 PH: 07 4952 7777 
 TOWNSVILLE - 24 Curley Circuit, Roseneath Qld 4811 PH: 07 4421 9100 
 DARWIN - 9 Mathew Hopkins Road, Holtze NT 0829 PH: 08 8983 0100 
 KATHERINE - 28 Emungalan Road, Katherine NT 0829 PH: 08 8983 0100 
 ADELAIDE - 501 South Road, Regency Park SA 5010 PH: 08 8241 9300 
 CAIRNS – 63-67 Aumuller Street, Portsmith Qld 4870 PH: 07 4080 7500 
 ROCKHAMPTON – 1033 Bruce Hwy, Parkhurst Qld 4702 PH: 07 4923 1000 

APPLICATION FOR CREDIT – 30 DAY ACCOUNT 

Full Registered Name of Applicant:    
 

Trading Name:    
 

A.C.N.:  A.B.N.:   
 

Registered Office Address:   
 
 

 

Business Office Address:   
 
 

 

Postal address (if different from above):   
 
 

 

Telephone:  Facsimile:    
 

Mobile:  Private Phone:    
 

Nature of Business:    
 

Business Premises: Owned Leased: 
 

Date Business Incorporate:  Date Business Commenced:    
 

Applicants Full Names & Addresses – Directors / Proprietors / Partners 
 

1. Full Name:  DOB:   
 

Address:  Phone:   
 

2. Full Name:  DOB:   
 

Address:  Phone:   
 

3. Full Name:  DOB:   
 

Address:  Phone:   
 

4. Full Name:  DOB:   
 

Address:  Phone:   
 

Contact Person:  Phone:   
 

Accounts Contact:  Phone:   
 

Accounts Email Address:  (For Invoices & Statements) 
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Approximate monthly credit required: $    
 

I/We hereby make application for a 30 day account with RGM Maintenance Pty Ltd and submit this 

confidential information for this purpose. I/We declare the above information is true and correct at the time 

of supply. I/We the applicant authorise RGM Maintenance Pty Ltd to make inquiries as to the credit and 

financial responsibility of the Applicant and or the Directors as required by the company from time to time. 

I/We agree to the attached Terms and Conditions. Payment Terms are strictly (30) days from the end of 

month. 
 

1. Name of Proprietor, Partner or Director:    
 

Signature:  Date:  Witness:   
 

2. Name of Proprietor, Partner or Director:    
 

Signature:  Date:  Witness:   
 

3. Name of Proprietor, Partner or Director:    
 

Signature:  Date:  Witness:   
 

Please return to our office for processing at your earliest convenience: 
 

Return email to the branch for approval at: 
 Rockhampton:     rkh@rgmmaintenance.com.au 

Townsville: tsv@rgmmaintenance.com.au 

Mackay: mky@rgmmaintenance.com.au 

Brisbane: admin@rgmmaintenance.com.au 

Pinkenba: pnkparts@rgmmaintenance.com.au 

Darwin/Katherine: darwin@rgmmaintenance.com.au 

Cairns: cns@rgmmaintenance.com.au 

 

 

Office Use Only: 

Reviewed by:  Date:   
 

 EQUIFAX CHECKS 
 

Payment Default Check 1:      

Director Defaults Check 2:      

APPROVED / NOT APPROVED Limit Approved: $     

Date Customer Advised:  By:  

Price Structure: Retail         Special Trade           Trade       Staff           
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Terms & Conditions ABN 18 100 509 484 

The Company — means RGM Maintenance Pty Ltd [and any of its 

Trading Names] 

Customer or Purchaser— means the Person or Representative of, 

Company, Government or Department requiring the Goods or 

Services 

Payment 

1. Payment that is made via an approved Company account 

shall be strictly due within 30 days from END OF MONTH. If paying by 

cheque, authorisation must be sort prior to placing an order. All non- 

account customer transactions shall be on a Cash-On-Delivery (COD) 

basis. If an account Customer fails to make any payment by the due 

date the Company shall (without prejudice to any other remedy) be 

entitled to: 

a. Be paid interest by the Customer of 5% to be compounded 

weekly upon the amount owing and tobe payable on demand, and 

b. Suspend the performance and delivery of all services & goods 

until all outstanding payments are made, and to adjust the amount payable 

by the customer to compensate the Company for any extra expense or loss 

thereby incurred including (without limitation) all reasonably incurred legal, 

collection agency and other costs. By requesting Parts and or Services from 

the Company the Customer is bound by Company’s said Terms & Conditions. 

Descriptive and clerical errors are subject to correction without prejudice. 

Unless otherwise agreed in writing prior to order, cash retentions and or 

liquidated damages of any kind are not accepted, all orders stating same 

shall berejected. 

Acceptance 

2. By requesting Goods (Parts) or Services from the Company the 

Customer is deemed to have accepted the Company’s Terms and Conditions 

and is bound by them. Goods and or Services delivered by the Company or 

on behalf of the Company shall be deemed to have been accepted by the 

Customer or Customers Representative on signing the release document or 

Delivery Note provided at Point of Sale. Any parts ordered and subsequently 

rejected or returned are subject to a 20% restocking fee. Any inspections 

required by the customer must be stated on the Purchase Order or attached 

Inspection and Test Plan (ITP) and agreed in writing prior to acceptance by 

RGM. 

Quotations, Request For Quote and Request For Tender 

3. All quotations are subject to withdrawal or variation by the 

Company at any time prior to acceptance of a firm order or quotation 

validation date whichever is first. No order given to the Company based 

upon a quotation shall be binding upon the Company until accepted by the 

Company in writing. The Company reserves the right to correct any 

accidental error or omission or description in a quotation or invoice without 

prejudice. 

Prices 

4. All prices are net and Goods and Services Tax (GST) exclusive 

unless otherwise stated in our quotation or in the Customer’s Purchase 

Order. All agreed increases in scope will result in a price variation. 

Variations 

5. No variations of these Terms or Conditions shall be accepted 

unless such variations have been specifically agreed upon in writing by a duly 

authorised representative of the Company. 

Warranty 

6. Unless otherwise stated, warranty for repairs, maintenance 

tasks, painting and sand blasting shall be 90 days from dispatch to the 

customer or completion of works or supply. Assembly overhauls and full 

reconditioning shall be 12 months from the date of purchase by the 

customer. All else shall be 90 days from receipt. Warranty repairs shall be 

at the sole discretion of the Company and shall be limited to the parts and 

labour identified in the original work requested by the customer. Parts 

provided as ‘free issue’ by the customer are not included in this warranty. 

Misuse or neglect of the equipment or goods shall void this warranty. 

Insurance 

7. Unless otherwise stated Vehicles and or Equipment left 

overnight or for extended periods at the Company premises are not covered 

under our insurance and is done so at the customer’s risk. Insurance can be 

arranged at the customers cost. All care is taken for customer vehicles, 

equipment and goods, but noresponsibility. 

Currency Fluctuation 

8. Goods from overseas are subject to price change due to 

variation in currency rates between the Company’s Suppliers currency and 

the Australian dollar as at the date of the Company's invoice. 

Goods and Services Tax 

9. Prices quoted are subject to the addition of Goods and Services 

tax (GST) and to any tax imposed by any Australian Government authority 

upon the goods quoted or upon the production, sale, distribution, delivery 

or upon any feature thereof if applicable. All such taxes shall be payable by 

the Purchaser and may be added to the purchase price by the Company. 

Standing Orders & Contracts 

10. Standing Orders or Contracts that have been signed by an 

authorised Company Representative for Customers such as the Department 

of Defence and Australian Government are binding within the specified 

period and are subject to the conditions of supply as stated in the contract 

or order. Under these circumstances the Company and Customer/Purchaser 

may have legal and binding responsibilities with separate supply and 

warranty conditions. Should any inconsistencies exist between Terms and 

Conditions, the clause with the least risk to the Company shall prevail. 

Validity 

11. Unless otherwise stated, Quotations and Tenders are valid for 

30 days. 

Retention of Title 

12 The property  of  the goods  shall not  pass  to the Purchaser or 

Customer until the goods are paid for in full to the Company or as agreed in 

writing at the time of quotation. 

Delivery and Pickup by the Customer 

13. Unless otherwise specified by the Company the point of delivery 

and pickup of the goods shall be at the Company's premises and other such 

sites as agreed in writing by the Customer or  his Representative. 

Intellectual Property 

14. The Customer warrants that any IP delivered in accordance 

with the Purchase Order does not infringe any Patents, Trademarks, 

Letters, Copyright or Registered Designs and agrees to indemnify the 

Company and its servants against any action, suite, proceeding, claim 

or demand for actual or alleged infringement made against the 

Company or its servants for using the goods or IP supplied against the 

Purchase Order. Unless otherwise stated in the Purchase Order, 

Intellectual Property supplied by the customer (background IP) shall 

belong to the Customer. All Foreground IP shall belong to the Company. 

Work Schedules 

15. The Company makes no guarantees that the work shall be 

completed in accordance with the agreed work schedule. The Customer 

agrees that any schedule given in relation to a Purchase Order is a good 

estimate of the time needed to complete the works. There may be many 

variables to completing the works such as awaiting parts, staff availability 

and equipment failure which may not be within the Company’s capacity to 

immediately remedy. However, the Company shall provide its best 

endeavors to complete all work on time and within the agreed budget. 

Quality 

16. The Company guarantees that the work described in the 

Purchase Order shall be completed in accordance with its work 

procedures and associated control and administrative documents 

linked to the standard ISO 9001. 

Laws 

17. The Customer’s acceptance of the Company’s tender or 

quotation shall be construed to be in accordance with the laws of the 

State of Queensland. 

On Line Store 

18. The terms and conditions specific to the Company’s on line 

store are found on the store website. 

 
AW1 RGM Terms and Conditions Rev 28 October 2014. 
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NOTE: RGM takes all care with customer vehicles, equipment and goods, but no responsibility. 


