
Levels of 
Coverage  
Standard  
 

 3 years after Statutory or 
Manufacturers warranty or up to 
175,000 kms since manufacture  

 $1000 per claim  
 Unlimited claims over term of 

contract 
 Local Roadside Assistance  
 

Extra Drive  
 

 4 years after Statutory or 
Manufacturers warranty or up to 
175,000 kms since manufacture  

 $2000 per claim  
 Unlimited claims over term of 

contract 
 National Roadside Assistance  
 

Premium 
  

 4 years after Statutory or 
Manufacturers warranty or up to 
175,000 kms since manufacture  

 $2,000 per claim  
 Unlimited claims over term of 

contract 
 National Roadside Assistance  
 Plus Much More ... 

24/7 Road Services 
 

This Roadside Assistance Program is valid for the term of the 
program. The program commences from the date of the 

certificate of currency attached to the MPP booklet and will 
remain valid for the term of the program. The Roadside 

Assistance Program is valid for the vehicle described in the 
Certificate of Currency that is attached to the MPP booklet.  

 
 
 

Flat Battery  
We will provide assistance to jump start your car. 
 

Battery Replacement service  
If your battery requires replacement we will arrange for free  
delivery of the new battery. The cost of the replacement battery 
will be competitively priced and is at the drivers/members 
expense and is payable at the time of delivery.  
 

Emergency Fuel  
In the instance where you have run out of fuel, you will be 
provided with sufficient fuel to get to the nearest refuelling station. 
The cost of the fuel will be at your expense and is payable at the 
time of the assistance being provided. If we are unable to provide 
fuel we will provide a tow in accordance with the members 
benefits for towing.  
 

Flat Tyre  
Your spare tyre will be fitted provided you have a spare tyre that is 
roadworthy. Assistance will not be provided for damaged wheels, 
fitting of a tyre to a wheel rim or if a roadworthy spare is not 
available.  
 

Lock Out  
We will attempt to open a vehicle when the keys have been 
locked in the vehicle. In the event that we are unable to open the 
door we will arrange for a locksmith to attend. You will be 
responsible for the costs over $50.00 including GST and the 
balance is payable at the time the locksmith attends  
 

Motor Vehicle repairer or parts retailer locator  
If the registered vehicle is more than 100 kilometres from your 
registered residence we will provide you with details of a suitably 
qualified motor vehicle repairer or assist you in locating a parts 
retailer to provide the required parts.  
 

Towing - breakdown related only  
Metropolitan area  
We will provide free towing within the town limits  
Country Area  
We will provide free towing when you are out of the town limits for 
up 10 Kilometres.  
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Our focus continues to be building  

On Going Relationships  
with all of our customers.



*If your vehicle is still under manufacturer’s cover, you will enjoy the benefits of 
the extended plan if the car is serviced by us, in accordance with the 

specifications set out in the owners manual.  

*The cover provided by the Plan begins on the expiry of your Manufacturers 
Warranty or Statutory Warranty but the Terms & Conditions start from day one. 

Covered Parts 
 
STANDARD COVER - $1,000 PER CLAIM   
Engine - All Internally Lubricated Parts, Including: Pistons, Piston Rings 
& Pins, Crankshaft & Main Bearings, Connecting Rods & Rod Bearings, 
Camshaft, Timing Chains Or Gears, Rocker Arms, Valves & Springs, 
Valve Guides & Seats, Push Rods & Lifters, Oil Pump  
Excluded From This Cover Are : Engine Head(s), Engine Block, 
Cylinder Barrels or blown Head Gaskets  
Differential & Drive Line - Bearings, Centre Bearings, Half Shafts, U & 
CV Joints, U Bolts, Crown Wheel & Pinion, Gears, Limited Slip Clutch 
Pack, Drive Shafts, Drive Axle Housing If Damages Are Due To Failure 
Of Internally Lubricated Components  
Brakes - Callipers, Hydraulic Lines, Master Cylinder, Vacuum Boosters, 
Wheel Cylinders  
Suspension - Covers Front Suspension Only - Control Arms, Radius 
Rods & Bushes, Top & Bottom Ball Joints, Wheel Bearings & Stub Axles, 
Sway Bar Bushes  
Fuel Management System - Fuel Pumps, Injector Pump, Injectors  
Transmission - Internally Lubricated Parts Only, Transmission Case If 
Damages Are Due To Failure Of Internally Lubricated Components  
Clutch Assembly - 2wd Vehicles Only, Clutch Plate, Pressure Plate, 
Clutch Fork, Thrust Race Bearing, Clutch Master & Slave Cylinder  
Cooling System - Electric Fan Thermostat, Fan Hub, Thermostat, Water 
Pump, Radiator Cooling Fan Motor  
Electronics & Electro Mechanical - Engine Management Computer, 
Starter Motor, Wiper Motor, Voltage Regulator, Alternator  
Steering - Idler Arms, Power Steering Pump, Steering Rack, Tie Rod 
Ends, Power Steer Box, Pitman Arms  
Air Conditioning - Compressor, Compressor Clutch  
Other - Seals & Gaskets Will Be Replaced Only When Such 
Replacement Is Required In The Normal Course Of Repair Of A Covered 
Component  

 
EXTRA DRIVE & PREMIUM COVER - $2,000 PER CLAIM  
Engine - Balance Shafts, Camshafts, Camshaft Pulley, Camshaft Tower, 
Connecting Rods, Big End Bearings, Crankshaft & Main Bearings, 
Cylinder Head(S), Distributor, Oil Sender Unit, EGR Valve, Factory Fitted 
Turbo, Harmonic Balancer, Idler Pulleys, Lifters, Oil Pressure Relief 
Valve, Oil Pump, Piston Rings, Gudgeon Pins, Pistons, Push Rods, 
Rocker Arms & Shafts, Throttle Cables, Throttle Linkages, Timing Belt 
Pulleys, Timing Chain, Timing Gears, Valves, Valve Guides, Valve 
Springs, Valve Stem Seals, Waste Gates, Flywheel, Flex Plate, Starter 
Ring Gear  
Differential and Drive Line - Axle Hub Bearings, Axle Shafts, Bearings, 
Bushings, Centre Bearings, Crown Wheel & Pinion, Front Hub Bearings, 
Gears, Half Shafts, Limited Slip Clutch Pack, Locking Hub Assemblies, U 
& CV Joints, U-Bolts, Drive Shafts, Swivel Hubs, Drive Axle Housing If 
Damages Are Due To Failure Of Internally Lubricated Components  

Brakes - Brake Linkages, Brake Pressure Limiter, Handbrake Cable, 
Callipers, Handbrake Mechanism, Hydraulic Lines, Master Cylinder, 
Brake Booster Unit, Proportioning Valve, Brake Pedal Box, Wheel 
Cylinders  
Suspension - Sway Bar Bushes, Bump Stop Cushions, Control Arms, 
Radius Rods & Bushes, Leaf Springs, Steering Rack Mounts, Tension 
Rod, Top & Bottom Ball Joints, Watts Linkages, Wheel Bearings & Stub 
Axles  
Fuel Management System - Fuel Pumps, Fuel Sender Unit, Fuel Relay, 
Injector Pump, Pressure Regulator, Vacuum Pump, Injectors, Choke 
Assemblies, Accelerator Pump, Solenoids  
Transmission - All Internal & External Mechanical Parts Including 
Accumulators, Bearings, Bushes, Chain & Sprockets, Clutch & Bank 
Assemblies, Electric Shift Control Unit, Gears, Interlock Control Unit, 
Internal Seals, Solenoids, Inhibitor Switch, Oil Pump, Over Drive Clutch, 
Pressure Switches, Selector Forks, Selector Shafts, Servo Units, 
Synchromesh Assembly, Valve Body, Speedo Transducer, Transmission 
Case and Torque Converter Case If Damages Are Due To Failure Of 
Internally Lubricated Components  
Clutch Assembly 2WD Vehicles Only. Clutch Master & Slave Cylinder, 
Clutch Fork, Clutch Plate, Pressure Plate, Spigot Bearing, Clutch 
Linkage, Throw Out Bearing, Clutch Cable, Clutch Pedal Box  
Cooling System - Radiator Cooling Fan Motor, Electric Fan Thermostat, 
Fan Hub, Thermostat, Water Pump, Heater Tap  
Electronics & Electro-Mechanical - Central Locking Actuator, Door 
Light Actuator & Switch, Electric Boot Release, Engine Management 
Computer, Air Suspension Compressor, Alternator, Starter Motor, Voltage 
Regulator, Hazard Light Switch, Headlights Switches, Indicator Switches, 
Key Remote, Power Seat Motors, Rear Demister Switch, Remote Fuel 
Release Mechanism & Cable, Headlight Motors, Sun Roof Motor, Window 
Motors, Window Regulators, Windscreen Washer Motors, Windscreen 
Wiper Arms & Linkages, Wiper Motor, Wiper Switches, Load Levelling 
Sensor, Aerial Motor, Mirror Motors, Mirror Switch  
Steering - Centre Links, Idler Arms, Pitman Arms, Power Steering Pulley, 
Power Steering Pump, Steering Column & Bushes, Steering Lock, 
Steering Rack, Tie Rod Ends, Tilt Lever, Power Steer Box  
Air Conditioning - A/C Switch, Compressor, Compressor Bearings, 
Compressor Clutch, Recycle Vent Flap, Blendor Motor, Idler Pulley, Idler 
Pulley Bearing, POA Valve & TX Valve, Vacuum Control Switch  
Body & Interior - Accelerator Pedal & Cable, Boot Struts, Bonnet 
Hinges, Bonnet Lock & Cable, Bonnet Striker, Bonnet Struts, Boot 
Hinges, Boot Lock Striker, Boot Lock & Cable, Door Handles & Rods, 
Door Hinges, Door Locks & Cable, Door Strikers, Glove Box Lock, Locks, 
Mechanical Switches, Seat Belt Tensioners & Locking Mechanism, Seat 
Recliner Mechanism, Seat Runners, Speedo Cable, T/Bar & Bushes, 
Vent Cables  
Other - Seals & Gaskets Will Be Replaced Only When Such 
Replacement Is Required In The Normal Course Of Repair Of A Covered 
Component  
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 Statutory & Manufactures Warranty     

3 Year / 175,000 km extended program     

Roadside Assistance Local     

Wheel Alignment Discount Coupons – 20%     

Spot free wash at every maintenance service     

Priority Service booking     

Referral Incentive Program     

4 Year / 175,000 km extended program     

Double Maximum Claim Value     

Free Wheel Alignment with service (Max. 2)     

Free Courtesy Car     

Roadside Assistance National     

Windscreen Replacement or repair – 1 only     

Air Conditioning Sanitiser – 2 Free     

Power Steering Flush – 1 Free     

Free Puncture Repair     

Tyre Damage replacement     

Transfer of Ownership – private to private     

30 Day Trading Account - $500 Limit unless    
otherwise agreed  

   

$50 Credit on every maintenance service to 
purchase your next vehicle from OGR  

   

Compare the Coverage 

*If your vehicle is still under manufacturer’s cover, you will enjoy the benefits of 
the extended plan if the car is serviced by us, in accordance with the 

specifications set out in the owners manual.  

*The cover provided by the Plan begins on the expiry of your Manufacturers 
Warranty or Statutory Warranty but the Terms & Conditions start from day one. 
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STANDARD COVER - $1,000 PER CLAIM   
Engine - All Internally Lubricated Parts, Including: Pistons, Piston Rings 
& Pins, Crankshaft & Main Bearings, Connecting Rods & Rod Bearings, 
Camshaft, Timing Chains Or Gears, Rocker Arms, Valves & Springs, 
Valve Guides & Seats, Push Rods & Lifters, Oil Pump  
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Cylinder Barrels or blown Head Gaskets  
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Starter Motor, Wiper Motor, Voltage Regulator, Alternator  
Steering - Idler Arms, Power Steering Pump, Steering Rack, Tie Rod 
Ends, Power Steer Box, Pitman Arms  
Air Conditioning - Compressor, Compressor Clutch  
Other - Seals & Gaskets Will Be Replaced Only When Such 
Replacement Is Required In The Normal Course Of Repair Of A Covered 
Component  

 
EXTRA DRIVE & PREMIUM COVER - $2,000 PER CLAIM  
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Injector Pump, Pressure Regulator, Vacuum Pump, Injectors, Choke 
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Transmission - All Internal & External Mechanical Parts Including 
Accumulators, Bearings, Bushes, Chain & Sprockets, Clutch & Bank 
Assemblies, Electric Shift Control Unit, Gears, Interlock Control Unit, 
Internal Seals, Solenoids, Inhibitor Switch, Oil Pump, Over Drive Clutch, 
Pressure Switches, Selector Forks, Selector Shafts, Servo Units, 
Synchromesh Assembly, Valve Body, Speedo Transducer, Transmission 
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Internally Lubricated Components  
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Other - Seals & Gaskets Will Be Replaced Only When Such 
Replacement Is Required In The Normal Course Of Repair Of A Covered 
Component  
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Clutch Fork, Clutch Plate, Pressure Plate, Spigot Bearing, Clutch 
Linkage, Throw Out Bearing, Clutch Cable, Clutch Pedal Box  
Cooling System - Radiator Cooling Fan Motor, Electric Fan Thermostat, 
Fan Hub, Thermostat, Water Pump, Heater Tap  
Electronics & Electro-Mechanical - Central Locking Actuator, Door 
Light Actuator & Switch, Electric Boot Release, Engine Management 
Computer, Air Suspension Compressor, Alternator, Starter Motor, Voltage 
Regulator, Hazard Light Switch, Headlights Switches, Indicator Switches, 
Key Remote, Power Seat Motors, Rear Demister Switch, Remote Fuel 
Release Mechanism & Cable, Headlight Motors, Sun Roof Motor, Window 
Motors, Window Regulators, Windscreen Washer Motors, Windscreen 
Wiper Arms & Linkages, Wiper Motor, Wiper Switches, Load Levelling 
Sensor, Aerial Motor, Mirror Motors, Mirror Switch  
Steering - Centre Links, Idler Arms, Pitman Arms, Power Steering Pulley, 
Power Steering Pump, Steering Column & Bushes, Steering Lock, 
Steering Rack, Tie Rod Ends, Tilt Lever, Power Steer Box  
Air Conditioning - A/C Switch, Compressor, Compressor Bearings, 
Compressor Clutch, Recycle Vent Flap, Blendor Motor, Idler Pulley, Idler 
Pulley Bearing, POA Valve & TX Valve, Vacuum Control Switch  
Body & Interior - Accelerator Pedal & Cable, Boot Struts, Bonnet 
Hinges, Bonnet Lock & Cable, Bonnet Striker, Bonnet Struts, Boot 
Hinges, Boot Lock Striker, Boot Lock & Cable, Door Handles & Rods, 
Door Hinges, Door Locks & Cable, Door Strikers, Glove Box Lock, Locks, 
Mechanical Switches, Seat Belt Tensioners & Locking Mechanism, Seat 
Recliner Mechanism, Seat Runners, Speedo Cable, T/Bar & Bushes, 
Vent Cables  
Other - Seals & Gaskets Will Be Replaced Only When Such 
Replacement Is Required In The Normal Course Of Repair Of A Covered 
Component  
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 Statutory & Manufactures Warranty     

3 Year / 175,000 km extended program     

Roadside Assistance Local     

Wheel Alignment Discount Coupons – 20%     

Spot free wash at every maintenance service     

Priority Service booking     

Referral Incentive Program     

4 Year / 175,000 km extended program     

Double Maximum Claim Value     

Free Wheel Alignment with service (Max. 2)     

Free Courtesy Car     

Roadside Assistance National     

Windscreen Replacement or repair – 1 only     

Air Conditioning Sanitiser – 2 Free     

Power Steering Flush – 1 Free     

Free Puncture Repair     

Tyre Damage replacement     

Transfer of Ownership – private to private     

30 Day Trading Account - $500 Limit unless    
otherwise agreed  

   

$50 Credit on every maintenance service to 
purchase your next vehicle from OGR  

   

Compare the Coverage 


