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FINANCIAL SERVICES

[ToAImiky Alaxeipiong KartayyeAiwv

2TOX0G HAG gival va TTAOPEXOUNE eCAIPETIKA TTPOTOVTA KAl UTTNPEDIEG OTOUG TTEAATEG Pag, aAAG av Ta
TTpAyuata Tave oTpafd, Ba BEAAPE VO YOG EVNUEPUWOETE.

O¢Aoupe va cuvepyaoToUpe padi oag yia va KataAdBoupe Ti ouvéBn Kal va TTpooTTabicoupE va
eMAUCOUpE TO TTAPATTOVS COG AUETA.

AuTO TO Eyypago e€nyei Tov TPOTTO UTTOROANG KATayYENIAG, TI UTTOPEITE va TTEPIPEVETE ATTO UGG Kal
OO0 Kalpd PTTOpPEiTE va TTepIpéveTe va dlapkéoel n diadikacia. Mepiypdgel €miong Tov TPOTTO
emkovwviag | Tnv AuoTtpahiavy Apxry XpnuatommoTtwTiKwy Karayyehiwv (AFCA) edv dev gioTe
IKOVOTTOINWEVOI WE TOV TPOTTO TTOU QTTAVTAWE OTNV KatayyeAia oag ) €dv Oev UTTOPECOAUE VA
eMAUCOUE TO TTAPATTOVO CAG OTO XPOVIKO TTAQICIO TTOU UTTOOXEBNKAE.

[Mw¢ va utToBAAETE KaTayyEAIa

Edv €xete Tapdrtrovo ) dla@wvia, UTTOPEITE VA PJOG TO BETETE ETTIKOIVWVWVTOS PJadi Jag Je Evav atrd
TOUG aKkGAouBoug TPOTTOUG:

TnAépwvo Taxudpopikd HAEKTPONIKH AIEYOYNZH
Ph.1300 613 182 Locked Bag 2004, ldvfsdr@ldvfinserv.com.au
Brandon Park, Victoria 3150

XpeialeoTte Borbeia yia Tnv KartayyeAia

Edav xpeidleote TpdoBeTN BorBeia yia va UTTORAAETE TO TTAPATTOVO GAG, ETTIKOIVWVAOTE Padi pag
XPNOIUOTTOIWVTAG TN HMEBOSO TTOU TTPOTIMATE Kal Ba EKTIMACOUME TNV KOTACTOCHN OO yia va
kaBopiooupe Tov KaAUTEPO TPOTTO YIa va 0ag BonbAcoupes. EVaAAakTIKE, utTopeiTe va dlopioeTe
KATTolov va SlaxeIpIoTel TNV KaTayyeAia yia Aoyapiaoud oag, OTTwG PMEAOG TNG OIKOYEVEIQG, iAo,
VOUIUO EKTTPOOWTTO A OIKOVOMIKG GUMBOUAO. ©a MIAACOUE PE QUTO TO ATOWO YIa TO TTAPATTOVO Cag
€AV Mag €E0UCIOBOTHOETE VA TO KAVOULE.

T1 cupPaivel apou UTTORAAETE KaTayyeAia;

Oa emaveEETACOUE TIG TIANPOPOPIES TTOU TTAPEXETE Kal, £AV gival duvaTov, Ba cuvepyaoTouue padi
0ag yia TNV €TTIAUCHN TNG KaTayyeAiag Tn oTiyur] Tou Ba Tnv uttoBAaAeTe padi pag.

Edv dev pmmopoupe va emAUGOUUE TO TTAPATTOVO GAG O€ QUTAV TNV TTPWTN £TTOQr, Ba diEEdyoupe
TTPOCOETEG EPEUVEG. Z€ AUTEG TIG TTEPITITWOEIG Ba avayvVWwPICOUNE TO TTAPATTOVO 0OG EITE TIPOPOPIKA
€iTE yPaTITWG VIO 24 wpwv (A 1 epydoiung nuEpPag), A To cuvToudTEPo duvard. To

H mpdBeon pag sival va emTeuxBei amroTeAeoaTIKr €TTIAUCT TNG KaTAYYEAIQG 0AG TO CUVTOUOTEPO
ouvaro. Otrou aTTaiTeiTal EKTETAPEVN €PEUVA, Ba yVwOTOTTOINOOUUE TOUG AGYOUG yIa auTd Kal Thv
TTPGOOO TNG £PEUVAG, IBITITEPA OTAV N TIPOODOG £XEl KABUOTEPNOEL.

Oa eMKOIVWYACOUNE Padi 0ag yia va 0ag EVNUEPWOOUNE YIa TO OTTOTEAECHA TNG £peuvag Kal Ba
ouvepyaoToUpe padi oag yia va OlEpEUVIOOUPE TIG OI0BECIUEG ETTIAOYEG yia Tnv €TTIAuCn Tou
TTapatovou oag. Eav dev ptropolpe va emAUcou e TN KaTayyeAia, Ba eEnyfiooupe yiati £xel AngOei
QUTA N amogacn Kal TIG TTANPOYOPIEG TTOU XPNOCIUOTTOIACAUE YIA VA QTACOUPE O€ QUTHAV TNV
amoépaon.
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Otav n karayyeAia oag TTAPANEVEI AVOIKTH YIO TIEPICOOTEPEG OTTO 5 £PYATIUEG NUEPEG 1 TE OAEG TIG
TTEQITITWOEIG €AV 1 KaTayyeAia oxeTiCeTal Ye aitnon duokoAiag, Ba TTapdoXouuE yPaTITH aTTavTnon,
€KTOG €dv 0aG oUPBOoUAeUoOUE OTI Dev BEAETE ypaTTTH) ATTAVTNON.
H ypatt amdvtnon pag 6a mepIAapBAvel:

= To TeNIKG aTTOTEAEOUA TNG KATAYYEAIAG.

= Tarti éxel An@Bei auth n amépaon

= OI TANPOYOPIEG TTOU XPNOIKOTTOIRCAE YIA VO TACOUNE OE AUTHV TNV amoé@acn

= [IAnpo@opieg OXETIKA PE TO SIKAIWUA OOG VO TTOPATTEUWETE TNV KATAYYENid oag oThv

auaTPaAIaVH apxr OIKOVOUIKWY KATAYYEAIWV KOl TA OTOIXEIQ ETTIKOIVWVIOG TOUG.

H yparm amrdvinon 6a oag ekdobei eviog 21 nUEPOAOYIOKWY NUEPWY €AV N KaTAyyEAia oxeTideTal
ME duokoAieg, avaBoAr €¢0@Anaong n trpoetmAoyr] €1dotroinong f 30 NUEPOAOYIOKEG NUEPES Yia
otroladnTToTE AAAN Katayyedia. Edv xpeialduaoTte TePICTOTEPO XPOVO 1 TTANPOYOpPIES yia Tn
dle¢aywyn NG £peuvdag pag, Ba mmkolvwvAoouue padi oag.

Oa xpnoiuoTToIoUpE «aTTA ayyAIK» YAWOOCA OTTOTE ETTIKOIVWVOUNE padi oog.

Edav dev gioTe IKQvOTTOINPEVOI PE TAV ATTAVTNOT MOG

Edv dev €ioTe IkavotroiNuévol WE TNV QTTAVTINONR MOG, MTTOPEITE VA ETTIKOIVWVACETE HPE TNV
AucTtpaAiavr) Apxr) Xpnuatooikovouikwy Katayyediwv (AFCA). H AFCA cival e§wTepikr] atmo Tig
LDV Financial Services kal TTapéxel SwPeAv Kal aveEAPTNTN UTTNPEECIA yIa TNV ETTIAUCT TTAPATTOVWV
aTrd KOTAVOAWTEG KOl MIKPEG ETTIXEIPATEIG OXETIKA PE XPNMOTOTTIOTWTIKEG ETAIPEIEG.

AuaoTpaAiavr) Apxh XpnuatomoTwTikwy KartayyeAiwy (AFCA):

TnAépwvo: 1800 931 678

HAEKTPONIKH AIEY®OYNZH: info@afca.org.au

2¢ ouvdeon: www.afca.org.au

Mail: Australian Financial Complaints Authority
GPO Box 3, Melbourne, VIC 3001

H LDV Financial Services eival katayxwpnuévn emixeipnuatiki emwvupia tng Nissan Financial Services Australia Pty Ltd
ABN 70 130 046 794 Ap1Bpog Adeiag MoTwTikAg AuaTpahiag 391464
KAeidwpévn Todvra 2004, Brandon Park, Victoria 3150 T 1800 518 184 W Idvautomotive.com.au
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