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toyota.com.au/certified

Where can I purchase a Toyota Certified Pre-Owned Vehicle?

Toyota Certified Pre-Owned Vehicles are sold exclusively through participating Toyota Dealers.  
To find your nearest Toyota Certified Pre-Owned Vehicle Dealer visit toyota.com.au/certified

How long is the Statutory Warranty* once in effect?

Statutory Warranties vary by the State or Territory in which the pre-owned vehicle is sold.  
All States and Territories legislate a Statutory Warranty for specified pre-owned vehicles.  
This warranty starts from the day of delivery of the vehicle and will cover most items on a car  
relating to safety, reliability and roadworthiness. Please ask your Toyota Pre-Owned Vehicle  
Sales Consultant for details of the Statutory Warranties applicable to your State or Territory. 

How long is the Roadside Assist once in effect?

1 year of Toyota Roadside Assist expires 12 months from the date of Toyota Certified  
Pre-Owned Vehicle delivery .̂

How do I tell if my pre-owned vehicle is still eligible for Toyota Service 
Advantage capped price services?

To check a vehicle’s Toyota Service Advantages eligibility speak to your Toyota Dealer or simply visit  
webapps.toyota.com.au/apps/advantage/  and enter your vehicle ID number (VIN).

YOU’RE GETTINGKNOW WHAT

FOR YOU
- THE SMART CHOICEPRE-OWNED VEHICLESTOYOTA CERTIFIED

TOYOTA CERTIFIED 
PRE-OWNED VEHICLES
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Peace of mind

All Toyota Certified Pre-Owned Vehicles are protected by any remaining factory warranty. However, there 
is also cover for those vehicles sold outside of the factory warranty period.

Unlike buying a pre-owned car from a private seller, depending on your circumstances, Toyota Certified  
Pre-Owned Vehicles may also come with the Statutory Warranty provided by the Toyota Dealer*. 

We leave nothing to chance

When you drive away in a Certified Pre-Owned Toyota you can be as sure of its past as you are of its future. 

All Toyota Certified Pre-Owned Vehicles come with a full service history. This helps to ensure the 
vehicle has been maintained to factory specification. They also have a rigorous CarHistory® check, 
searching Australia’s largest database of consumer and business credit records.

Your CarHistory® check will contain:

–  A PPSR Certificate which is a check for financial encumbrances.

– A written off vehicle check.

– A stolen vehicle check.

– A flood and storm damage check.

– An odometer wind back check. 

At your side 24/7

No matter how good your Toyota Certified Pre-Owned Vehicle is, things can still go wrong  
from time to time.  
You get a flat tyre, your battery runs flat or you lock your keys in the car. So if you buy a  
Toyota Certified Pre-Owned Vehicle we’ll give you one year’s worth of Toyota Roadside Assist^.  
It’s available 24/7 for 365 days a year and all it takes is a phone call. 

Your Roadside Assist works like this:

–  Coverage begins from the date of Toyota Certified Pre-Owned Vehicle delivery.

–  It covers services such as flat tyres, lockout service, jump starts, towing and petrol delivery.

–  It provides towing to the nearest Toyota Dealership.

 

Buying a pre-owned vehicle can be a frustrating, to say nothing of risky, business. To be thorough, 
you’ll need to check your potential vehicle’s ownership and service history along with ensuring  
you have a trained technician give it a fine-toothcomb check. Alternatively, you can simply select  
a Toyota Certified Pre-Owned Vehicle and enjoy all of the following:

Toyota Certified Pre-Owned Vehicle Promise Toyota Certified 
Authorised Dealer

Only the best vehicles are eligible 3

It will have a full service history 3

It will have undergone an independent CarHistory® background check 3

It may include a statutory warranty depending on your circumstances* 3

It will have undergone a comprehensive quality inspection completed  
by qualified Toyota technicians 3

It will offer 1 year of nationwide Toyota Roadside Assist^ 3

It will have been reconditioned to Toyota’s exacting standards by  
Toyota technicians† 3

Easy flexible finance and insurance options available# 3

The Security of Certification

Not every used Toyota can be a Toyota Certified Pre-Owned Vehicle. A Toyota Certified Pre-Owned Vehicle 
will undergo an extensive quality inspection including mechanical, detailing and appearance standards. 
The vehicles that pass this phase will then be certified by a Toyota technician. 

Naturally, these specialists know Toyota cars inside out so when they give a vehicle the thumbs-up  
you can rest easy knowing it’s in excellent condition. It also means we have enough faith in the vehicle 
to offer some very special extras. 

More peace of mind, more ways to save

If you buy a Toyota Certified Pre-Owned Vehicle with remaining scheduled logbook services,  
you’ll also enjoy the advantages of Toyota Service Advantage‡. That means you’ll pay the same  
low price from one logbook service to the next, depending on the amount of eligible scheduled 
logbook services remaining.

Your Toyota Service Advantage works like this:

–  It covers the remainder of eligible scheduled logbook services including all items covered in your 
service schedule such as labour, fluids, and Toyota Genuine Parts with a 12 month warranty.

–  It offers you the same low capped price service for all remaining eligible services.
–  It ensures that Toyota technicians work on your car using specialist Toyota diagnostic equipment.

Our promise to you

Buying a pre-owned car can be time consuming, frustrating and worrying. There are a host of things to 
look out for and no matter how thorough you might be, a private seller may not be able to give you the sort 
of value or back-up Toyota can. So see your Toyota Dealer about a Toyota Certified Pre-Owned Vehicle.

YOU’RE GETTINGKNOW WHAT
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