
PacLease  
Repair and  
Maintenance



Service Plan Inclusions  
For Your Business

A PacLease Repair and Maintenance Agreement 
will give you the confidence your Kenworth  
or DAF truck will stay in optimal condition.  
Our agreements are designed to increase  
vehicle utilisation and protect your truck from 
unexpected downtime events.

Our extensive dealer network provides convenient 
service where and when you need it, nationwide. 
At PacLease, authorised Kenworth and DAF  
technicians maintain your fleet, using state of the 
art diagnostic equipment and tooling and only 
genuine parts. You can rest assured your truck is 
in safe hands. Plus, in the event where necessary 
repairs require extended time in the workshop,  
PacLease operates a truck rental fleet to assure 
your products get delivered on-time, every time.

Agreements that suit your needs

STANDARD ADVANCED PREMIUM

Added assurance of 
knowing all scheduled 

preventative maintenance 
is taken care of by us.

All the benefits of our 
Standard program, plus 

the added safety in 
knowing all driveline 

repairs are also covered.

All inclusions in our 
Advanced program plus 

the guarantee of full truck  
repairs for enhanced 

fleet utilisation.

At PacLease, we also understand 
that we may not be able to  
provide the cover you need with 
one of our standard agreements. 
This is why we also offer tailored 
maintenance programs to meet 
your specific needs. 

Talk to your PacLease  
salesperson today to design  
your own maintenance  
agreement.



PacLease Australia  
Service Plan Inclusions

STANDARD ADVANCED PREMIUM

OVERVIEW OF BENEFITS

Scheduled Maintenance   

Driveline and Powertrain Repairs  

Vehicle Repairs 

Towing and Roadside Breakdown Repairs 

1800 4 PACCAR Roadside Support   

MAINTENANCE

Top Up Fluids   

Inspection of Vehicle Technical Systems   

Inspection per Manufacturer's Guidelines: Battery, Electrical, 
Lamps, Exhaust System, Oil Level / Quality, Coolants,  
Washer Fluid, Safety Related Parts

  

Fluid and Filter Replacement per Manufacturer's Guidelines   

Air Filter   

Fuel and AdBlue Filter   

Transmission Oil Filter   

Cartridge Air Dryer   

DRIVELINE

Centre Bearing  

Diff Housing  

Clutch; Flywheel, Pressure Plate, Release Bearing  

Oil Cooler  

Shift Mechanism / Gearshift Linkage 

Control Unit 

Propeller Shafts  

Speedometer Drive  

Splitter Group  

Shafts / Gears / Bearings  



STANDARD ADVANCED PREMIUM

ENGINE COMPONENTS

Engine: Liners, Crank, Block, Pistons, Cam and Heads  

Exhaust After Treatment  

Intake / Exhaust Manifold  

Fuel Injection / Pump Systems 

Engine Mounts 

Alternator  

A/C Compressor 

Drive Belts  

Fuel / Air Filter   

Charge Air Cooler 

Airlines, Tubes, Hoses and Clamps on Major Assemblies  

Steering Pump  

Engine Fan  

Air Compressor  

Engine Brake  

Crankcase  

Engine Radiator 

Starter Motor  

Control Unit 

Turbocharger  

Water Pump and Hoses  

CHASSIS COMPONENTS

Exhaust System 

Brake System 

Brake Linings / Discs / Drums / Callipers – Limit 1 per Term 

Compressed Air System 

Airlines, Tubes, Hoses and Clamps 

Steering Gear / Shaft 

Air and Fuel Tank Systems 
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STANDARD ADVANCED PREMIUM

CAB COMPONENTS

Factory Installed Audio Components 

Batteries 

Illumination Globes 

Electrical System and Instruments 

Factory Installed Safety Systems 

Factory Installed Heating and Air Conditioning 

Light Source 

Wiper System 

Wiper Blades 

AXLES

Drive Shaft  

Axle Suspension 

Differential  

Diff Lock  

Through Drive  

Suspension / Air Bellows / Shock Absorbers 

Lines, Tubes, Hoses and Clamps on Major Assemblies 

King Pins 

Front Axle Including Hubs and Wheel Bearings  

Interaxle Differential  
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PacLease Australia Service Plan Exclusions
• Fuel and Damage Caused by Substandard or  

Contaminated Fuel   

• Wheels, Rims, Tyres and Alignments  

• Glass and Windows, Panels, Trims and Paintwork  
(Cab and Chassis)

• Driver Abuse, Accident Damage and Incorrect Use of  
Vehicle Including Consequential Damage 

• Rust and Corrosion   

• Repair / Replacement of Damaged Interior, Lining, Trims, 
Floor Covers, Seat Upholstery / Cushion and Mattresses

• Non-OEM Electrical Systems and Installations  
(Bunk Coolers etc.)

• Any Nuts, Bolts, Washers, Fasteners and Consumables  
Associated with any Excluded Item  

• Towing Devices Including Turntables, Trailer Couplings,  
Suzi Lines for Electrical, Pneumatic and Hydraulic  
Connections

• Power Take Off (PTO) and Hydraulic Systems

• Diesel Particulate Filter and Environmental Damage



Nationwide  
support 
A PacLease contract maintenance 
agreement gives you access to the 
exceptional PACCAR dealer network. 
Our factory-trained technicians have 
the latest product knowledge and direct 
communication lines with factory and 
engineering personnel to ensure our 
customers have peace of mind with the 
support they need, when they need it.

PacLease 
66 Canterbury Road

Bayswater, Victoria 3153
Phone: (03) 9721 1550 

paclease.com.au

PacLease  
Service Locations


