& Ken Mills Toyota

TOYOTA #1 Choice for locals

Trainee Sales Consultant- Nambour- Full Time

The Ken Mills Toyota Story

Ken Mills Toyota is known for the delivery of automotive excellence and
unsurpassed guest service and we are currently recruiting for Trainee Sales People
to join the team.

We are a family owned local business with a drive and focus on delivering value to
guests and community alike. That means that when you work with us you have the
assurance that you will be supported in your role to achieve outstanding results.

Ken Mills Toyota Vision - “To be top of mind, the obvious choice, the most
recommended dealer on the Sunshine Coast.”

Ken Mills Toyota Mission - At Ken Mills Toyota we exceed expectations through
delivering innovative, sustainable solutions to our guests’ motoring needs.

The Opportunity

As a trainee sales person you will have the opportunity to work with the number 1
selling motor vehicle manufacturer in Australia providing you with ongoing
professional training and development to an international standard.

If you love looking after guests and providing people with an unprecedented buying
experience and like the idea of working in a fast-paced and dynamic dealership we
would love to hear from you!

The Role — Trainee Sales Consultant

Day to day you will be responsible for a variety of duties including but not limited to:
Attending to guests in and out of the dealership with superior guest service

Customer Service across all departments
Demonstrating and selling of vehicles
Following-up leads and guests
Completing contracts for vehicle delivery
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To be successful in the role you will need:
Excellent customer service skills and phone manner, if you have worked in another
industry but feel you have the customer service skills we want to hear from you.

e Sound administrative and computer skills or the ability to learn

« Be highly organised and have a high attention to detail

o Show initiative and self-motivation

o Clean and neat presentation

e A can-do and proactive attitude

o Attention-to-detail

o Strong and committed work ethic

e Personable nature

« Ability to work efficiently and effectively both autonomously and in a team
environment

e Clean driving record and open Australian Manual Driver's License

o A great sense of humour and desire to make people feel good

If you believe that you have the drive and desire to succeed in this role and want a
new challenge to tackle, we look forward to hearing from you today click apply now!

About you

o A positive attitude with a strong work ethic

o Positive people person

o Safety first ethic

e Well organised

o Problem solving skills

e Good communication skills

« A genuine desire to achieve high levels of customer satisfaction
o A willingness to learn and excel

o Work well as part of a team

At Ken Mills Toyota, the #1 Choice for Locals, we hire for attitude and train for skill,
so if you feel you meet most of what we need and are hungry to succeed in a new
role, we suggest you send your resume and a cover letter to

brad.fisher@kenmillstoyota.com.au



